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RESPONSES TO QUESTIONS RECEIVED

Question #1:

| am working on pricing for Attachment J.9 and was wondering if you could elaborate more on
Part #PS-SOW NetApp PS Custom Statement of Work. 1t says Qty 63280; could you clarify
what exactly that means? Thanks for your help and have a great night.

Response:

The current qty is correct and it represents a number of scoping units. Below isthe detailed
description provided by NetApp:

As NetApp has thousands of customers and for each of those customers that we may provide
Professional Services (PS) to, each customer may have a unique or custom scope around what
Professional Services may be needed. Asabusiness practice, it would be difficult for NetApp
to constantly be creating new part numbers and adding them to its parts list for each and every
unique SOW that we put together, so instead, we use the same part # for every customer whichis
“PS-SOW” and we indicate the specific scope by changing the number of scoping unitsin the
quantity field of the quote to represent the Level of Effort (LOE) of the servicesto be

performed. Once an award is made the final SOW will reference the final quote # and quote date
so that these items all get tied together and there is no mistake which SOW goes with which
guote. Furthermore, the final SOW will have an SOW# included on every page that we then tie
internally via our tracking systems to associate the SOW with the entire order.

Question #2:

Our vendor isworking on The HP BOM and was wondering if you had a whiteboard (.wwb) or
TCH# for this configuration to ensure that it is built correctly.

Response:

No. We only have part numbers.
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